
This product complies with all the required European and 
UK Product Safety, Electromagnetic Compatibility and 
Environmental Standards. They are fully compliant with the  
LVD, EMC, RoHS and Eco Design Directives and Regulations.

Tower Fan





Personal Injury, Fire, Electric Shock, and Child Safety Risks 
WARNING To avoid danger of suffocation please remove all packaging 
materials particularly plastic and EPS and keep these away from 
vulnerable people, children and babies.

WARNING To avoid the risk of accidental strangulation from the supply 
cord all children and vulnerable people must be supervised when in the 
vicinity of the product whether it is working or not. 

WARNING To reduce the risk of electric shock, fire, or personal injury, 
always switched off and disconnect the appliance from the power supply 
before relocating, servicing, or cleaning.

WARNING To reduce risk of fire or electric shock, do not use this fan  
with any solid-state speed control device.

WARNING Keep the cord out of heavy traffic areas to avoid fire hazard.

WARNING The remote control for this unit contains a small battery. To avoid 
risk of choking, keep this remote away from children and do not swallow  
the battery. If the battery is swallowed seek medical advice immediately.

INGESTION HAZARD This product contains a button cell or coin battery.

DEATH or serious injury can occur if ingested.

A swallowed button cell or coin battery can cause  
INTERNAL CHEMICAL BURNS in as little as 2 hours.

KEEP new and used batteries OUT OF REACH of CHILDREN.

Seek immediate medical attention if a battery is suspected  
to be swallowed or inserted inside any part of the body. 

IMPORTANT SAFETY ADVICE

IMPORTANT THESE INSTRUCTIONS SHOULD BE READ CAREFULLY  
BEFORE USE AND RETAINED FOR FUTURE REFERENCE

WARNING



Electrical Safety and Intended Use 
IMPORTANT To reduce the risk of electric shock, the plug is intended to 
fit in a standard polarized 13-Amp socket outlet, only plug the appliance 
directly into a proper electrical outlet.

IMPORTANT If the supply cord of this appliance is damaged, it must 
be replaced by the manufacturer, its service agent or similarly qualified 
person to avoid a hazard.

IMPORTANT Use the appliances only for intended household use 
as described in this manual. Any other use not recommended by the 
manufacturer may cause fire, electric shock or injury to persons.

Child Use and Supervision Requirements
This appliance can be used by children aged from 8 years and above 
and persons with reduced physical, sensory or mental capabilities or 
lack of experience or knowledge if they have been given supervision 
or instruction concerning the use of the appliance in a safe way and 
understand the hazards involved.

Children shall not play with the appliance.

Cleaning and user maintenance shall not be made by children without 
supervision.

Children of less than 3 years should be kept away unless continuously 
supervised.

Children aged from 3 years, and less than 8 years shall only switch on/
off the appliance if it has been placed or installed in its intended normal 
operating position, and they have been given supervision or instruction 
concerning the use of the appliance in a safe way and understand the 
hazards involved.

Children aged from 3 years, and less than 8 years shall not plug in, regulate 
and clean the appliance or perform user maintenance.



Electrical Hazards and Improper Use 
DO NOT pull, carry or move the appliance using the power cable.

DO NOT use extension cords or multi-socket adapters, as these may 
overheat and pose a fire hazard.

DO NOT use this appliance connected through an extension lead or any 
external switching device such as a plug-in timer or remote-control  
plug-in adaptor.

DO NOT operate this appliance on the same circuit as other high-wattage 
devices.

DO NOT operate any appliance with a damaged cord or plug, if motor fan 
fails to rotate, after the appliance malfunctions, or it has been dropped or 
damaged in any manner. Contact Customer Care Centre for assistance.

DO NOT attempt to repair or adjust any electrical or mechanical functions 
on this unit. Doing so will void your guarantee. The inside of the unit contains  
no user serviceable parts. All servicing and product repairs should only  
be undertaken by the manufacturer or by their approved service agent.

DO NOT cover cord with carpeting, throw rugs, runners, or similar 
coverings and DO NOT route cord under furniture or appliances.

DO NOT immerse in water or other liquids or use near water to protect 
against electrical hazards.

Operational Hazards and Misuse
DO NOT touch the fan blades while the appliance is in operation.  
Contact with moving parts may result in injury or damage to the appliance.

DO NOT operate without fan safety guards.

DO NOT cover or obstruct the air inlet and outlet openings in any way.

DO NOT place anything on top of unit.

DO NOT use for drying textiles. This appliance is not intended for drying 
clothes or other fabric items.



NEVER drop or insert objects into any openings.

DO NOT use the appliance near petrol, paints, flammable gases, or vapours.

DO NOT operate the appliance in areas with excessive humidity, steam,  
or condensation, such as laundry rooms or enclosed bathrooms.

DO NOT use outdoors.

DO NOT use any abrasive cleaners or solvents, as this will damage the 
appliance.

DO NOT use this appliance until the base is properly assembled and it is 
standing upright supported on and by its base only.

 

Safe Operation and Placement
ENSURE a minimum clearance of 50 cm is maintained on all sides of the 
appliance to allow for adequate airflow and safe operation.

During use, keep curtains, loose fabrics, and other objects away from the 
air inlet and outlet to prevent obstruction or accidental intake by the fan 
mechanism.

NEVER put the cord near heat sources such as a radiators, stoves,  
or heaters.

 

Cord and Plug Handling
The socket-outlet must always be accessible to enable the mains plug to  
be disconnected as quickly as possible.

Be sure to pull by the plug and not the cord when un-plugging the appliance.

The supply cord should be uncoiled before use.

 

This instruction leaflet belongs to the appliance and must be kept in a  
safe place. If changing owners, the leaflet must be surrendered to the  
new owner.



If the socket outlets in your home are not of the 13-amp BS1363 type they will 
not accept the plug connected to this device, therefore cut off the plug. When 
cut off this plug can constitute a shock hazard if inserted into a socket outlet. 
It must therefore be disposed of safely. 

IMPORTANT: The wires in this mains lead are coloured in accordance with 
the following code:  

BLUE: NEUTRAL 

BROWN: LIVE

As the colours of the wires in the mains lead may not correspond with the 
coloured markings in your plug, proceed as follows: 
Connect the BROWN wire to the terminal marked ‘L’ or coloured RED. Connect 
the BLUE wire to the terminal marked ‘N’ or coloured BLACK. Note: ‘L’ or ‘N’ 
must not be connected to the EARTH terminal marked ‘E’ or ‘    ’ or coloured 
GREEN or GREEN AND YELLOW. If in doubt, consult your electrician.

Note: This product does not require an earthed connection. 

 

ELECTRICAL CONNECTION



PRODUCT DESCRIPTION

1. Control Panel
2. LED Display 
3. Cable Hook 
4. Air Outlet
5. Remote Control
6. Air Inlet
7. Front Housing
8. Base
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1.  Identify the base parts
�  Top base: Has 4 hooks at the inner edge. 
�  Lower base: Has 4 slots that correspond to the hooks.

2.  Prepare the power cord
�  Before joining the two base pieces, feed the power cord  
 through the centre hole of the base.
�  Important: This step must be completed first, as the plug  
 will not fit through the opening once the base is assembled.

3.  Assemble the base
�  Align the hooks on the top base with the slots on the lower base.
�  Press firmly until the two pieces snap together, forming a round base.

4.  Attach the base to the fan
�  Position the assembled base so the screw holes align with those on the 
 bottom of the fan.
�  Secure using the four wing screws provided.

5.  Final positioning
�  Stand the fan upright.
�  Ensure the power cord exits neatly from the back, flush with the surface.

ASSEMBLY



OPERATION INSTRUCTION

The fan may be controlled using the manual controls on the unit (Fig 2)  
or by your remote control. (Fig 1).

SETUP 
Place the fan on a stable flat surface. Plug the cord set into a 220-240V~ 
electrical outlet. Once powered on, the ambient room temperature will be 
displayed on the LED screen.

POWER:  
To turn the fan on, press the ‘POWER’ button 
To turn it off, press the ‘POWER’ button again.

(Fig 1)

(Fig 3)

(Fig 2)



SPEED:  
Adjust the fan speed by pressing the ‘SPEED’ button to choose from low, 
medium, or high settings. The selected speed will be shown on the LED 
display (Fig. 3).

MODE

Press the ‘MODE’ button to select from the following modes: 
• Normal mode This is the default setting when the fan is powered on. 
 The fan speed can be manually adjusted to your preference.

�  Natural breeze mode: The fan cycles through speeds as follows:  
 low (5 seconds) ⟶ medium (5 seconds)⟶ high (5 seconds) ⟶ 
 medium (5 seconds) and repeats in this pattern.

�  Night mode: Depending on the selected fan speed, night mode will 
 function as follows:

� High speed: The fan will run at high speed for 30 minutes, then switch  
 to medium speed for 30 minutes, and finally transition to low speed until  
 it is turned off manually.

�  Medium speed: The fan will run at medium speed for 30 minutes,  
 then transition to low speed it is turned off manually.

�  Low speed: The fan runs continuously at low speed until it is turned off 
 manually.

Note: When Night Mode is activated, the LED display will turn off after  
30 seconds of inactivity, leaving only the night icon dimly lit. Touch any  
button to reactivate the display.

AUTO MODE

In this mode, the fan will automatically set a 3-hour timer and activate the 
oscillation function.

•  The fan will run at high speed for 15 minutes, then switch to medium 
 speed for 15 minutes, and finally transition to low speed until it turns 
 off automatically.

•  You can manually turn off the oscillation function at any time.



TIMER

The fan features a timer that allows you to set the operating time from 1 hour 
to 12 hours.

OSCILLATION

Press the ‘OSC’ button to start or stop the oscillation function. The oscillation 
symbol will appear on the LED display when activated.

DISPLAY LIGHTS

The display can be turned off temporarily by pressing the ‘DISPLAY’ button 
on the remote or by pressing and holding the SPEED button on the control 
panel for more than 3 seconds. The display will turn back on when any 
control button is pressed.

Note The LED display will turn off after 30 seconds of inactivity. Touch any 
button to reactivate the display.

CABLE HOOK

The cable hook is included in the user manual. Remove it and install it on the 
back of the fan. When not in use, the power cord can be neatly hung on the 
cable hook (Fig. 4).

(Fig 4)



TECHNICAL DATA

Description Symbol Value Unit

Maximum fan flow rate F 37.6 m3/min

Fan power input P 35.7 W

Service value SV 1.1 m3/min)/W

Standby power consumption PSB 0.2 W

Fan sound power level LWA 54.6  dB(A)

Maximum air velocity c 3.0 meters/sec

Rated Voltage V 220-240 V

Rated Frequency Hz 50-60 Hz

Measurement standard for service value EN IECEN IEC 608792019

REMOTE CONTROL

The remote control for the appliance comes 
complete with a CR2025 3V battery fitted.  
Before using the remote, please pull out the  
plastic insulation tab to connect the battery  
to the remotes circuit. 

To replace the battery simply unclip and remove  
the battery cover on the back and replace the 
battery, then carefully refit the cover and snap  
it into place.



To maintain optimal performance, clean the fan every two months or as needed. 
The most common cause of malfunction is dust or debris buildup, so regularly 
clean the air vents and rear grille using a vacuum cleaner. Light dust can 
be removed with a soft cloth, and for occasional deeper cleaning, wipe the 
exterior surfaces with a cloth slightly moistened with a mild detergent and 
water solution. 

DO NOT immerse the fan, power cord or remote control in water or any  
other liquid.

Ensure all surfaces are thoroughly dried with a soft, dry cloth before operating 
the fan. When not in use, store the unit in a clean, dry location

MAINTENANCE

This marking indicates that this product should not be disposed with 
other household wastes throughout the EU. To prevent possible 
harm to the environment or human health from uncontrolled waste 
disposal, recycle it responsibly to promote the sustainable reuse  
of material resources.
To return your used device, please use the return and collection 
systems or contact the retailer where the product was purchased. 
They can take this product for environmental safe recycling.

RECYCLING



WHAT DOES A DIMPLEX GUARANTEE COVER?

Dimplex products deliver reliable service for normal, household use in domestic settings.  
All Dimplex products are individually tested before leaving the factory.

If you are a consumer and you experience a problem with your Dimplex product, which 
is found to be defective due to faulty materials or workmanship within the Guarantee 
Period, this Dimplex Guarantee will cover repair or - at the discretion of Dimplex – 
replacement with a functionally equivalent Dimplex product.

Your product is under guarantee for 1 year from the date of purchase or the date of 
delivery of the product, if later. The 1 year guarantee is extended for an additional  
1 years when you register the product with Dimplex, within 28 days of purchase. 
If you do not register the product with Dimplex within 28 days, your product will remain 
guarranteed for 1 year only. To validate your extended guarantee register with us online 
at: http://register.dimplex.co.uk. 

N.B. Each qualifying product needs to be registered with Dimplex individually.  
Please note that the extended guarantee is only available in the UK and Ireland.

The Dimplex Guarantee is conditional upon you providing the original purchase receipt  
as proof of purchase. Please therefore retain your receipt as proof of purchase.

If you do experience a problem with your Dimplex product please call the Helpline on 
+44 [0]344 879 3588 or visit https:// www.dimplex.co.uk/support. For ROI please  
email serviceireland@glendimplex.com or call +353(0)1 842 4833. We will need

details of your Dimplex product and a description of the fault which has occurred.  
Once we receive your information and proof

of purchase we will contact you to make the necessary arrangements. If your Dimplex 
product is not covered by this Dimplex

Guarantee there may be a charge to repair your product. However, we will contact  
you for agreement to any charges before any chargeable service is carried out.

WHAT IS NOT COVERED BY A DIMPLEX GUARANTEE?

The Dimplex Guarantee does not cover any of the following:

Any fault or damage to your Dimplex product due to faulty materials or workmanship 
occurring outside the Guarantee Period. Normal wear and tear including parts that 
might wear out over time or consumables, such as filters.

Any fault or damage occurring to any pre-owned Dimplex product or to any other 
equipment or property.

Accidental damage to your Dimplex product or damage to your Dimplex product from 
external sources (for example, transit, weather, electrical outages or power surges).

GUARANTEE



Fault or damage to your Dimplex product which is:

� Not due to faulty materials or workmanship or which is due to circumstances  
 outside Dimplex’s control.

� Caused by use of your Dimplex product for anything other than normal domestic  
 household purposes in the country where it was purchased.

� Caused by any misuse, abuse or negligent use of the Dimplex product, including  
 but not limited to any failure to use it in accordance with the Operating Instructions  
 supplied with the product.

� Caused by any failure to assemble, install clean and maintain your Dimplex product 
 in accordance with the Operating Instructions supplied with the product unless this  
 was carried out by Dimplex or its authorised dealers.

� Caused by repairs or alterations to your Dimplex product not carried out by Dimplex  
 service personnel or its authorised dealer(s).

� Caused by use of any consumables or spare parts for your Dimplex product which are  
 not Dimplex - specified.

TERMS AND CONDITIONS

The Dimplex Guarantee is valid for 1 calendar year, plus 1 if registered, from the date of 
purchase of your Dimplex product from a recognised retailer in the country of purchase 
and use, or the date of delivery of the product if later, always provided the original 
receipt has been retained and is produced as proof of purchase.

You must provide to Dimplex or its authorised agents on request the original receipt as 
proof of purchase and - if required by Dimplex - proof of delivery. If you are unable to 
provide this documentation, you will be required to pay for any repair work required.

Any repair work under the Dimplex Guarantee will be carried out by Dimplex or its 
authorised dealer(s) and any parts that are replaced will become the property of 
Dimplex. Any repairs performed under the Dimplex Guarantee will not extend the 
Guarantee Period.

The Dimplex Guarantee does not entitle you to recovery of any indirect or consequential 
loss or damage including but notlimited to loss or damage to any other property.

The Dimplex Guarantee is in addition to your statutory rights as a consumer and your 
statutory rights are not affected by this Dimplex Guarantee.



United Kingdom

Telephone: +44 344 879 3588

Visit: www.dimplex.co.uk

Glen Dimplex Heating and Ventilation,  
Millbrook House,  
Southampton,  
Hampshire,  
England,  
SO30 2DF

Republic of Ireland

Telephone: +353 1 842 4833

Email: serviceireland@glendimplex.com

Glen Dimplex Ireland UC,  
Airport Road,  
Cloghran,  
Co. Dublin  
K67 DT89

If you are having problems with your appliance or have any questions about 
what the Dimplex Guarantee covers or how to claim under the Dimplex Guarantee,  
please contact us: 

CUSTOMER CARE CENTRE







DXACF IM Issue  3

© Glen Dimplex. All rights reserved. Material contained in this publication may not be  
reproduced in whole or in part, without prior permission in writing of Glen Dimplex.

Printed in China.


